  

AGENDA - UNCOVERING THE UNCONSCIOUS – TUESDAY 24th JANUARY 2017 
	TIME
	TOPIC


	9.00 – 9.30 am


	Registration



	9.30 – 10.00 am

10.00 – 11.15 am

	Introduction & The Therapist’s Perspective
Intentions for the Learning Experience – Jane Fligelstone 
Questioning & Communicating Skills – Julia Chi Taylor
Q&A 


	11.15 – 11.30
	Coffee Break



	11.30 – 12.45 pm

	The Therapist’s Perspective cont’d 
Demonstration & Workshop Exercise – Julia Chi Taylor & Jane Fligelstone


	12.45 – 1.45 pm
	Lunch



	1.45 – 3.00 pm
 
	The Psychologist’s Perspective
Communicating Excellently – Jane Fligelstone
Q&A

Workshop Exercise – Jane Fligelstone & Julia Chi Taylor


	3.00 – 3.30 pm
	Additional Models for Uncovering the Unconscious
Excellent Listening - Learnings from The Samaritans – Jane Fligelstone


	3.30 – 4.00 pm

	Additional Models for Uncovering the Unconscious
Excellent Listening – Clean Language – Jane Fligelstone

	4.00 – 4.45 pm
	Round Table Discussion and Close
Jane Fligelstone & Julia Chi Taylor
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